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EMERGENCY

CYPRUS

Emergency situations can happen anywhere and at any time, so having the right
emergency number in Cyprus immediately available can save lives. This page
gathers all major emergency services, hotlines, hospitals, utility emergency lines and
support services in one place, making it easier for residents, visitors and businesses
to find help fast. Always call 112 or 199 for life-threatening emergencies.

Immediate Emergency Assistance Alternative Cyprus Emergency Number

- Call 12 Now = Call199

Core national emergency numbers — use these for life-threatening situations

e 112 — Universal EU emergency number (Police, Ambulance, Fire). Free, works
from any phone, 24/7.

e 199 — Cyprus national emergency number (Police, Ambulance, Fire).
Alternative to 112.


tel:112
tel:199
tel:112
tel:199
tel:112
tel:199
https://www.fix.cy

When to call 112 / 199: serious injuries, unconsciousness, major traffic accidents,
fires, crimes in progress, medical collapse — anything life-threatening.

Official verification links:

e Cyprus Police — https://www.police.gov.cy

e Ministry of Health — https://www.moh.gov.cy

Other critical, national hotlines in Cyprus
o 1407 — Forest fire hotline (report smoke or wildfire risk).
e 1441 — Search and Rescue (sea & air incidents / coast guard).
e 1401 — Poison Control / Toxic Substance Emergency.
e 1498 — Drug abuse / narcotics reporting & support.
e 1460 — Citizens' Line (non-urgent police and public service enquiries).
e 1499 — Police Duty Officer (confidential line).
o 118192 — Directory enquiries (24/7).

e 11892 — Duty / Night pharmacy information (find open pharmacy after hours).

Hospitals & medical facilities — main non-emergency phone numbers (by city)
Note: For immediate life-threatening medical emergencies call 112 / 199 first.
Nicosia

e Nicosia General Hospital — +357 22 603 000

o Makarios (Makareio) Hospital — +357 22 405 000

Limassol

e Limassol Old General Hospital — +357 25 305 333

e Limassol New General Hospital — +357 25 801100

Larnaca

e Larnaca Old General Hospital — +357 24 630 312

o Larnaca New / Makareio Hospital — +357 24 800 500

Paphos
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e Paphos General Hospital — +357 26 803 100

Famagusta / Ammochostos (Paralimni)

e Ammochostos / Famagusta General Hospital — +357 23 200 000

Police & public safety — emergency vs non-emergency
« Emergency: call 112 or 199.
« Non-emergency general line: 1460 (Citizens’ Line).
Major police district (non-emergency) numbers
« Nicosia Police HQ — +357 22 802 020
« Limassol Police HQ — +357 25 805 050

e Larnaca Police HQ — +357 24 804 040

« Paphos Police HQ — +357 26 806 060

o Famagusta Police HQ — +357 23 803 030

Official: Cyprus Police — https://www.police.gov.cy

Fire & forest fire reporting
« For life-threatening fires: call 112 / 199.
o Forest fire / rural fire reporting: 1407 (Department of Forests).

Department of
Forests: https://www.moa.gov.cy/moa/fd/fd.nsf/index_en/index_en?OpenDocument

Poison, chemical, and drug emergencies
« Poison control: 1401 — chemical and poisoning incidents.

o Drug abuse / narcotics: 1498 — reporting and emergency assistance for
substance-related incidents.

Search, rescue & maritime incidents
o 1441 — Search & Rescue (sea and aviation incidents).

o Port/ marine contacts (examples):
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e Limassol Port — +357 25 819 200

e Larnaca Port — +357 24 815 225

e Paphos Port — +357 26 946 840

e Marine Police (Paphos) — +357 26 811390

Coast Guard / sea rescue
info: https://www.police.gov.cy/police/police.nsf/index_en/index_en?opendocument

Airports & travel-related emergency contacts

o Larnaca International Airport (info/emergency): +357 77 778 833

o Paphos International Airport (info/emergency): +357 77 778 833

(For airline emergencies, contact the airline and airport operations; for life-
threatening situations at the airport call 112.)

Utilities: electricity, water, gas emergencies

o Electricity (EAC) emergency / faults: 1800 — report power cuts and
dangerous fallen lines. Official: https://www.eac.com.cy/EN

« Water supply emergencies: varies by district — example Nicosia Water
Services: +357 22 698 000 (check local municipality for your district).

« Gas leak / gas emergency: contact your gas supplier or municipality
emergency office immediately (number varies by supplier/region).

Night Pharmacy Cyprus, after-hours & medical help
o 11892 — Night / duty pharmacy information (find nearest open pharmacy).

o Example duty pharmacy numbers (districts; use 11892 to verify nightly
listings):

o Nicosia (duty info): +357 90 901412

e Limassol: +357 90 901415

e Larnaca: +357 90 901414

o Paphos: +357 90 901 416

o Famagusta: +357 90 901413
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Social support, mental health, and vulnerable-person hotlines

1440 — Domestic violence / family crisis support.
1466 — Child protection / child abuse reporting.

Mental health support / suicide prevention (national services): +357 22
305 575 (contact local mental health centre for region-specific help).

HIV / AIDS advisory line: +357 22 305 155

Transport & road assistance

For road accidents with injuries: call 112 / 199 immediately.

For non-injury incidents, insurance, or towing: check your insurer’s 24/7
road assistance number or local police non-emergency line.

You can also find reliable local services here: « = Car Towing & Road
Assistance on FIX.CY

Helpful informational services

Department of Meteorology (weather, warnings): +357 22 806 400 —
https://www.moa.gov.cy/moa/dm/dm.nsf/home_en/home_en?OpenForm

Geological / earthquake info: +357 22 865 012

Step-by-step: what to do when you call an emergency number in Cyprus

1.

2.

Stay calm and speak clearly.

Give exact location first: street name, number, landmark, or GPS coordinates.
If at sea, give boat name and coordinates.

State the nature of the emergency: medical, fire, crime, accident, gas leak,
etc.

Estimate number of people involved and injuries.

Mention hazards: smoke, fire spread, electricity downed lines, chemical
smell, gas leak.

Follow the dispatcher’s instructions exactly. They may give life-saving
guidance.

Remain on the call until the dispatcher confirms it's OK to hang up.
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FAQ Section
What is the main emergency number in Cyprus?

The main emergency number in Cyprus is 112, which connects you to police,
ambulance and fire services. It is free, works from any phone and supports multiple
languages.

Should | call 112 or 199 in Cyprus?

Both numbers connect to the same emergency services.

*112 > European emergency number (works even with no credit or SIM).
*199 - Cyprus national emergency hotline.

Most visitors and locals use 112.

Are emergency numbers in Cyprus free to call?

Yes.

All emergency numbers in Cyprus, including 112, 199, 1407, 1441 and 1401, are free of
charge from landlines and mobile phones.

Do emergency numbers work from mobile phones in Cyprus?

Yes.

You can call emergency numbers from any mobile network, even with:

* no credit

* a locked phone
* no SIM card (112 only)

What emergency number should tourists use in Cyprus?

Tourists should dial 112, the universal European emergency number.
Operators can usually assist in English and other languages.

What is the emergency number for forest fires in Cyprus?
For forest fires, call the Forest Fire Hotline 1407, available 24/7.
What number do | call for sea or air rescue in Cyprus?

Sea and air emergencies are handled through 1441, the Search and Rescue
Coordination Centre.



What is the main emergency number in Cyprus?

The main emergency number in Cyprus is 12, which connects you to police,
ambulance and fire services. It is free, works from any phone and supports multiple
languages.

Is there a poison control emergency number in Cyprus?

Yes.

Cyprus Poison Information Line: 1401.
What number should | call for domestic violence or family protection?

For domestic violence emergencies, call 1440.
For child protection issues, call 1466.

Is the 112 emergency number available everywhere in Cyprus?

Yes.

112 works across the entire island, including rural villages, highways, mountain areas
and tourist resorts.

Do Cyprus emergency numbers work with foreign SIM cards?

Yes.

112 and 199 work with all roaming SIM cards automatically.
What should | do if | cannot speak Greek?

Call M2 — it provides multilingual assistance, often including English, Russian and
other major languages.

Immediate Emergency Assistance Alternative Cyprus Emergency Number

. Call 112 Now = Call199
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